
Woodlands Health Centre  
FLU AWAY! JAB TODAY! 

THE FLU CLINIC IS OPEN 

The Flu season has begun and we are asking all 
patients to book their flu jab NOW!  

If you are high risk (these include; Children un-
der 4, Carers, Over 65’s, those who have chronic 
conditions or are pregnant). You should take the 
initiative  to book your appointment for your Flu 
jab.   

Our admin staff are working hard to contact all 
patients via calls, texts and letters which may be 

sent by both the prac-
tice and the NHS. We 
are doing this because 
we care and we want to 
keep our patients pro-
tected during the flu 
season. ‘’Catching the 
Flu and Covid-19 would 
be terrible’’  - Dr Uduku 

EVERYTHING YOU NEED TO KNOW 

The flu Jab is SAFE! The vaccine can’t give you 
the flu! The flu jab is inactivated which means it 
contains the dead virus. So what remains in the 
vaccine is the ability to produce antibodies. The 
virus is dead, so cannot infect the body. 

The flu jab can be fatal if you are already suf-
fering from a weakened immune system. It can 
also be more serious if you have asthma, diabe-
tes, or heart, chest, liver or kidney problems. 

If you are the main carer of a person whose wel-
fare may be at risk if you fall ill, you are also en-
titled to a free flu jab. 

If you are not in the high risk category or a child 
under 4, the flu jab can be administered at a 
cost of £10. We encourage all of our patients 
and staff to do this. (The government instructed 
ALL high risk patients be vaccinated first). 

CONTINUITY OF CARE DURING 
COVID-19 

‘We have stayed open offering appoint-
ments by phone and making provisions to 
examine patients when necessary. We 
continue to give 24hour care as we rec-
ognise that our patients need our GP ser-
vices and our kindness’. 

The Partners, Clinicians and staff have 
faced many challenges  since the pandemic 
began. Meetings are held  throughout the 
week to review the pandemic and other in-
fection control procedures. We are grate-
ful for your continued patience in this pro-
cess.  

As most of you will know by now, ALL Doc-
tors appointments are telephone appoint-
ment  ONLY. This can be escalated to a vid-
eo call, and where further intervention is 
needed, it will be arranged.  

HEALTH CHECKS 

We are calling patients to book in their an-
nual health checks. Now more than ever it 
is vital we take care of ourselves and stay 
on-top of our health. 

Many health checks are now taking place in 
the surgery, as a physical check is required. 
These include health checks for; Diabetes, 
Learning Disability, and 40+ NHS Health 
Check, to mention a few. 

Asthma reviews will still be conducted over 
the phone with a nurse. A patient said ’I re-
cently had my asthma review and was not 
looking forward to it being over the phone, 
I figured there was not much I could be 
told. The nurse showed me some great 
online resources. Turns  out the call was 
worth it! Thank you’. We hope to satisfy all 
our patients. We understand that that is  
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probably an unreachable goal however it is 
one worth having and one that drives the 
whole team. 

CERVICAL SCREENING 

'It is not a test for cancer. It's a test to 
help prevent cancer' 

We are booking patients in for their smear 
tests. The service was temporarily suspend-
ed by NHS England but is now back up and 
running. You will receive letters from NHS 
England and Woodlands HC will also call and 
text patients inviting you to book an appoint-
ment. 

Remember, all women between 25 and 64 
should have your smear test every 3 years! 
If you are unsure about whether or not you 
are due, give the reception team a call. 

Since October 2018 the surgery has been un-
der the hammer. We are proud to say that the 
scaffolding, the noise, the builders finishing all 
the biscuits in the tea room, was worth it!  

 

 

 

 

 

 

 

 

 

 

THE NEW & IMPROVED  

WOODLANDS HEALTH CENTRE! 

We have made it easier to get an appoint-
ment or get in contact with the surgery.  

E-consult allows patients to send enquiries at 
any time of the day. Gone are the days of 
waiting up until 9PM for appointments to be 
released on Patient Access the evening be-
fore. If that was not your cup of tea, get a 
biscuit now because you're going to love this. 

E-consult also allows you to ask any other 
queries which are picked up by the admin 
team.  

With the feature of adding attachments, E-
consult is definitely a great tool for patients 

to communicate with the practice. It can be 
found on our website at 
www.woodlandshealth.co.uk 

Many patients have already started using      
E-consult and are pleased with their           
experience. 

E-CONSULT @ WOODLANDS 
HEALTH CENTRE 



HOW CAN WE HELP? 

PATIENT PARTICIPATION GROUP MEETING ON JUNE 1st 

FRIENDS & FAMILY TEST RESULTS 

August 2020: 77% of patients would recommend 
our services to friends and family. 

July 2020: 88% of patients would recommend our 
service 

June 2020: 89% of patients would recommend 
our service. 

May 2020: 83%of patients would recommend our 
service 

April 2020: 84% of patients would recommend 
our service.  

Please fill out a questionnaire when you come to 
the surgery or leave a review at https://
www.nhs.uk/services/gp-surgery/woodlands-
health-centre/G85722/leave-a-review 

Our PPG meet every 3 months. Although the 
meeting was not held at the surgery like usual 
we remained enthusiastic and zoomed on. 

The PPG discuss topics that effect both 
the practice and the patients. In these 
meetings decisions about how the practice 
can improve its services are made.  

We know that successful collaborative 
working between patients, GPs and the 
practice can achieve considerable benefits 
for all.  

We would like to hear more of your voices. 

 Join our PPG today on 
www.woodlandshealth.co.uk/patient-
participation-group. 

The new build has a waiting room that is 
large, spacious and very warm. This along 
with a private interview room allows for 
more privacy if you request more confi-
dentiality. 

The waiting area also benefits from com-
fort cooling. Keeping patients cool in sum-
mer and warm in winter. 

The light and airy atmosphere adds a 
peaceful ambiance as soon as you enter. 

There is also a new big screen TV, so pa-
tients can see their names clearly when 
being called as well as watch health relax-
ant media. 

The surgery is now more hygienic and is 
stringently cleaned regularly. We are fully   
infection control compliant. 

Lewisham Social Prescribing is a service that offers help, advice and information about local 
services that may be of use to us. There is more information about social prescribing 
on www.onehealthlewisham.org 

The practice are working in partnership with a local charity called Fruit Feeders. They provide 
local care packages to people in need. Please vis-
it www.fruitfeeders.com to find out more infor-
mation about requirements and sign up. 

Any patient who needs extra support regarding 
these services can contact the reception team. 



APPRECIATION TO ALL STAFF 

We are grateful to all staff at Woodlands HC.  

Throughout this period they have continued to 
come to work and provide quality care.  

Thank You! 

‘’Woodlands HC expresses its sincere condo-
lences to family and friends of all of our of 
our deceased patients during this terrible 
pandemic—our hearts go out to the families, 
and while we share in the grief we appreci-
ate that your pain is more. May God bless 
and sustain you all‘’. - Practice Manager & 
Managing Partner 

Many of us have lost, or know people who 
have lost loved ones in recent times. Our 
thoughts and prayers are with you.  

If these feelings are affecting your life you 
should try talking about your feelings with a 
friend, family member, health professional 
or counsellor. You can also contact organisa-
tions like Cruse Bereavement on 
www.cruse.org.uk or 08088081677. 

There is more information and resources 
available on www.nhs.uk. 

If you are struggling with grief it is im-
portant to let someone know. Please book a 
GP Appointment with your Doctor. 

CONDOLENCES 

 

 

 

 

CQC overall rating: ‘Good’ 

 

We are pleased that we have been able to 
maintain our 5 year 100% Quality Outcomes 

Framework rating  

‘Thousands of candles can be lit from a 
single candle, and the life of the candle 

will not be shortened. Happiness never de-
creases by being shared’. 

 
The Buddha - 

Maria has been a Receptionist at the Prac-
tice for 10 years. Many of you know and love 
Maria. We appreciate Maria for her continu-
ous care towards patients and the practice. 

 

 

‘’I really miss 
seeing patients’’  

 - Maria Galloghy 

 

 Ante-natal care  

 Post-natal clinic 

 Sexual Health             
Consultation 

 Diabetes/Asthma/
Hypertension Clinic 

 Flu Clinic 

 Childhood Immunisations 

 Cervical Smear 

 Our practice also offers over 40+, 75+ health checks and a variety 
of other health checks and general medicine. 

 Phlebotomist for 16+ (for information on blood tests for children, 
contact the admin team. 

 Nutritionist (Pre-booked appointments only). 

 Host and run a variety of Health Events that suit our community. 

 BAME events 

 Insurance/ Medical Reports 

 Letter Requests (we no longer sign for Passports) 

LOOK OUT FOR OUR NEW WEBSITE. COMING SOON. 

SERVICES AT OUR PRACTICE 


